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Many	things	can	cause	your	iPhone	Personal	Hotspot	to	stop	working.	We	include	information	about	why	Personal	Hotspot	might	be	having	problems	and	each	solution	below.	These	are	the	most	common	causes	and	ways	to	fix	an	iPhone	Personal	Hotspot	that	isn't	working.	If	your	iPhone	Personal	Hotspot	isn't	working,	follow	these	suggestions—in
this	order—to	get	it	working	again.	These	instructions	apply	to	all	iPhone	models	running	iOS	13	and	up.	For	older	versions	of	iOS,	the	basic	ideas	are	the	same,	but	the	exact	steps	may	differ.	Turn	Personal	Hotspot	Off	and	On.	Sometimes	you	need	to	reset	your	Personal	Hotspot	to	get	it	working	again.	Do	that	by	turning	it	on	and	off:	Tap	Settings	>
Personal	Hotspot	>	move	the	Allow	Others	to	Join	slider	to	off/white	and	then	back	to	on/green.	Turn	Cellular	Data	On	and	Off.	The	problem	with	Personal	Hotspot	might	be	related	to	your	iPhone's	connection	to	cellular	data	networks.	If	your	phone	is	having	trouble	connecting	to	those	networks,	Personal	Hotspot	might	not	work	either.	Reset	your
cellular	data	connection	by	turning	it	on	and	off:	Tap	Settings	>	Cellular	>	move	the	Cellular	Data	slider	to	off/white	and	back	to	on/green.	Restart	iPhone	to	Fix	Personal	Hotspot.	You'd	be	surprised	how	often	a	simple	restart	of	your	iPhone	will	fix	all	kinds	of	problems.	Consult	our	instructions	on	how	to	restart	every	iPhone,	from	the	first	generation
to	the	latest	model,	in	the	link	above.	Update	iOS.	Every	new	version	of	the	iOS—the	operating	system	that	runs	on	the	iPhone—includes	bug	fixes.	Your	iPhone's	Personal	Hotspot	might	not	be	working	due	to	a	bug	that's	fixed	by	an	iOS	update.	Install	the	latest	version	of	iOS	to	see	if	it	fixes	your	problem.	Enable	Maximize	Compatibility	on	iPhone	12
Series.	The	iPhone	12	series	phones	have	some	different	networking	features	and	options	than	earlier	devices,	including	5G.	These	options	can	sometimes	cause	a	problem	for	older	models	connecting	to	them.	Solve	this	by	going	to	Settings	>	Personal	Hotspot	>	move	the	Maximize	Compatibility	slider	to	on/green.	Update	Carrier	Settings	to	Fix
Personal	Hotspot.	Every	iPhone	has	a	hidden	set	of	carrier	settings.	These	settings	help	your	iPhone	work	with	your	phone	company.	Carriers	issue	updates	from	time	to	time,	though	not	as	often	as	iOS	updates.	If	Personal	Hotspot	isn't	working,	check	for	and	install	available	carrier	settings	updates.	Confirm	Your	Phone	Plan	Includes	Personal
Hotspot.	Have	you	changed	your	phone	plan	recently	or	switched	phone	companies?	Personal	Hotspot	might	not	be	working	because	your	plan	doesn't	include	it.	Most	phone	companies'	data	plans	include	Personal	Hotspot	these	days,	but	some	don't.	You	may	also	be	able	to	remove	the	feature.	So,	before	you	do	anything	else,	log	into	your	phone
company	account	and	make	sure	your	plan	includes	Personal	Hotspot.	If	it	doesn't,	add	it.	Reset	Network	Settings.	The	iPhone	stores	network	settings	that	help	control	how	you	connect	to	Wi-Fi,	cellular,	Bluetooth,	and	other	networks.	If	a	problem	crops	up	in	your	Network	Settings,	it	can	cause	the	Personal	Hotspot	to	stop	working.	Reset	your
Network	Settings	to	solve	the	problem.	Make	Sure	There	Are	No	Problems	With	Your	Phone	Company	Account.	Personal	Hotspot	not	working	could	be	due	to	a	problem	with	your	phone	company	account	(such	as	an	overdue	bill	or	error	on	the	company's	part).	If	nothing	else	on	the	list	has	helped	so	far,	check	your	online	phone	company	account	or
call	your	phone	company	to	see	if	they	can	help.	Restore	iPhone	with	DFU	Mode.	If	you've	gotten	this	far	without	a	fix	to	a	Personal	Hotspot	that's	not	working,	it's	time	for	more	drastic	steps.	One	of	those	is	to	restore	your	iPhone	using	DFU	Mode.	DFU,	or	Disk	Firmware	Update,	Mode	lets	your	iPhone	start	up	but	doesn't	boot	up	the	iOS.	Because	of
that,	it	enables	you	to	fix	iOS	at	a	lower	level	that	can	sometimes	solve	very	tricky	issues.	Begin	by	making	a	backup	of	your	iPhone,	so	you	don't	lose	any	data.	Then	put	your	iPhone	into	DFU	Mode	and	restore	it	to	see	if	a	fresh	start	fixes	the	problem.	Of	course,	these	tips	only	work	if	your	Personal	Hotspot	is	visible.	In	some	cases,	the	option	can
disappear	entirely	from	your	iPhone.	We	can	also	show	you	how	to	fix	a	missing	Personal	Hotspot.	At	this	point,	if	Personal	Hotspot	still	isn't	working,	it's	time	to	bring	in	the	experts.	You	can	contact	Apple	for	tech	support	over	the	phone	or	make	an	appointment	for	in-person	support	at	your	local	Apple	Store.	If	anyone	can	help	with	a	problem	this
stubborn,	it's	Apple.	FAQ	How	do	I	make	my	iPhone	hotspot	faster?	Turn	on	Maximize	Compatibility	and	move	your	other	devices	closer	to	your	iPhone.	If	necessary,	update	your	iPhone	to	the	latest	version	of	iOS.	How	do	I	check	my	hotspot	usage	on	iPhone?	To	check	your	iPhone	hotspot's	data	usage,	go	to	Settings	>	Personal	Hotspot.	Tap	a
connected	device	to	see	how	much	data	it	has	used.	How	do	I	change	the	hotspot	name	on	my	iPhone?	To	change	your	hotspot's	name,	you	must	change	the	name	of	your	iPhone.	Go	to	Settings	>	General	>	About	>	Name.	Tap	X	next	to	the	current	name,	then	enter	a	new	one.	How	do	I	change	my	iPhone	hotspot	password?	Thanks	for	letting	us
know!	Get	the	Latest	Tech	News	Delivered	Every	Day	Subscribe	Tell	us	why!	A	specific	geographic	location	in	which	an	access	point	provides	public	wireless	broadband	network	services	to	mobile	visitors	through	a	WLAN.	Hotspots	are	often	located	in	heavily	populated	places	such	as	airports,	train	stations,	libraries,	marinas,	conventions	centers
and	hotels.	Hotspots	typically	have	a	short	range	of	access.	Also	see	hot	spot.	See	Public	Wi-Fi	Hotspots	in	the	Quick	Reference	section	of	Webopedia.	There's	something	admirable	about	genuinely	miserable	people,	the	kind	of	people	that	greet	the	dawning	of	a	new	day	by	asking,	"how	can	I	really	ruin	this	day	for	everybody?"The	kind	of	people	who
see	everyone	as	money	sponges	they	can	squeeze	to	get	a	bit	more	cash.The	kind	of	people	who	run	mobile	phone	networks.iOS	4.3	is	here,	and	that	means	Personal	Hotspots:	the	ability	to	turn	your	iPhone	4	into	a	Wi-Fi	access	point	for	devices	such	as	your	computer	or	your	iPad.	It's	just	like	sticking	a	Wi-Fi	router	on	your	home	broadband,	and	it's
a	feature	Android	already	offers.Now,	you'd	think	that	since	iPhone	data	plans	are	so	ridiculously,	ruinously	expensive,	and	since	almost	all	of	them	have	a	cap	on	the	amount	of	data	you	can	use	each	month,	the	personal	hotspot	feature	would	be	free.You'd	be	wrong.With	the	honourable	exception	of	Three,	it	seems	that	if	you	want	to	use	your	iPhone
as	a	hotspot	and	you're	not	on	a	million	quid	per	month	data	plan,	you'll	pay	extra	for	it.Why?Data	is	dataI've	seen	suggestions	that	the	networks	are	worried	about	data	hogs:	people	will	connect	their	laptops	to	their	iPhones	and	immediately	download	Windows	Service	Packs,	AV	updates	and	Blu-Ray	rips.If	only	there	was	a	way	of	penalising	such
customers,	for	example	by	setting	a	limit	on	how	much	data	they	could	download	in	a	month.	The	networks	could	mess	with	them	while	we're	at	it	by	calling	it	"unlimited	data"	when	it's	really	half-a-gig.Deterring	data	hogs	is	the	only	reasonable	explanation	for	making	you	pay	extra	for	tethering	on	an	iPhone,	but	we	already	have	a	deterrent	in	the
form	of	data	caps	-	and	you	don't	pay	for	personal	hotspots	on	Android	devices.	So	what's	different	here?There	are	only	two	possible	explanations.One,	iPhone	data	is	a	different	shape	from	Android	data.	It's	triangular,	or	maybe	octagonal,	and	it	gets	stuck	in	the	internet	tubes.Or	two,	the	networks	are	bastards.I	know,	I	know.	It's	a	tough	one.Imagine
if	ISPs	behaved	like	this.	On	a	typical	day	my	broadband	connection	is	used	by	a	MacBook	Pro,	an	Acer	Aspire,	a	PC	I	made	out	of	old	bits	of	wood	and	string,	an	iPhone	3GS,	an	iPhone	4,	an	iPad,	an	Apple	TV,	an	Xbox	360	and	quite	possibly	my	next-door	neighbours,	the	postie	and	the	milkman.	By	phone	firm	logic	I	should	be	paying	a	surcharge	for
that,	or	several	surcharges.By	phone	firm	logic	I	should	be	paying	extra	if	I	put	a	call	on	speakerphone.Data	is	data.	Provided	you	don't	exceed	your	data	limit	or	bring	down	the	network,	what	you	do	with	that	data	when	it	leaves	the	mobile	phone	network	is	none	of	the	operator's	damn	business.	Charging	for	tethering	on	a	capped	data	plan	is
profiteering,	plain	and	simple.Maybe	the	networks	realise	that.	O2	told	us	earlier	that	their	new	tariffs,	which	will	be	announced	in	the	next	few	weeks,	will	include	tethering	as	part	of	your	data	allowance	-	and	that	existing	customers	would	be	able	to	get	those	tariffs.	The	cynic	in	me	says	"yeah,	provided	you	sign	up	for	another	24	months".	I	hope
I'm	wrong.If	you	want	a	personal	hotspot,	don't	pay	for	it.	Wait	and	see	what	new	tariffs	emerge,	whether	the	operators	will	let	you	move	to	them	without	signing	away	your	eternal	soul,	and	whether	the	various	networks	realise	how	greedy	they're	being	when	they	ask	you	to	pay	twice	for	your	data.And	if	they	still	expect	you	to	pay	extra	for
tethering?Jailbreak	your	iPhone.	If	you’re	traveling	with	a	tablet	or	notebook,	it	can	be	difficult	to	find	a	reliable,	secure	Wi-Fi	network.	But	if	you	have	your	iPhone	and	a	strong	4G	signal,	you	have	instant	access	to	a	personal	hotspot	—	letting	you	bypass	weak,	insecure	or	slow	public	Wi-Fi	networks.	All	the	latest	models	of	the	iPhone	—	since	the
iPhone	3G	—	have	built-in	hotspot	capabilities.	Follow	these	steps	to	turn	on	your	iPhone’s	mobile	hotspot,	and	never	be	without	Wi-Fi	again.	First	check	with	your	mobile	carrier	The	first	step	is	to	check	with	your	mobile	carrier	—	some	companies	impose	data	limits,	or	they	will	ask	you	to	purchase	an	additional	plan.	Verizon	includes	mobile	hotspot
access	for	no	additional	charge	on	most	plans	—	but	some	plans	require	an	additional	fee	you	if	you	exceed	your	data	limits.	AT&T	also	includes	hotspot	access	in	most	of	its	plans,	with	charges	if	you	go	over	your	monthly	data	limits.	T-Mobile	charges	$14.99	per	month	for	mobile	HotSpot	access,	allowing	you	to	connect	up	to	five	devices	at	a	time.
While	Sprint	includes	mobile	hotspot	access	into	some	of	its	plans;	if	you	go	over	the	allotted	data	amount,	you	won’t	be	charged	extra,	but	it	switches	from	3G	to	2G	connectivity.	[	Related	story:	How	to	use	your	Android	device	as	a	mobile	hotspot	]	Once	you	have	confirmed	with	your	mobile	carrier	that	you	can	use	your	iPhone	as	a	mobile	hotspot,
follow	the	steps	below.	Step	1	Go	into	your	iPhone	settings	and	tap	“Personal	Hotspot.”	Step	2	Toggle	the	switch	to	“ON.”	(Alternatively,	you	can	go	into	your	settings	>	cellular,	and	find	the	option	to	turn	your	hotspot	on)	Step	3	Create	a	password	by	tapping	“Wi-Fi	Password.”	Step	4	Decide	if	you	want	to	tether	your	device	to	your	iPhone	using	Wi-
Fi,	Bluetooth	or	USB.	Connecting	via	Wi-Fi	Go	to	the	Wi-Fi	settings	on	the	device	you	want	to	tether	to	the	iPhone,	and	find	the	connection	listed	as	“iPhone.”	Connect	to	the	network	using	the	password	you	created	in	step	2.	Connecting	via	Bluetooth	Turn	on	the	Bluetooth	setting	on	the	device	you	want	to	connect.	Go	to	the	settings	on	your	iPhone
and	select	“Bluetooth.”	Find	the	device	you	want	to	connect,	and	select	it	to	pair.	You	might	see	a	code	appear	on	your	tablet	or	notebook	—	you	will	need	to	enter	that	into	your	iPhone	to	connect.	Connecting	via	USB	Using	the	USB	cable	that	came	with	your	iPhone,	plug	it	into	your	Mac	or	PC.	Choose	iPhone	from	the	list	of	Wi-Fi	networks	on	your
computer.	Disconnecting	devices	If	you	want	to	disconnect	devices,	you	can	simply	turn	off	your	Personal	Hotspot,	turn	off	your	Bluetooth	or	unplug	the	USB	cable.	Alternative	for	Apple	users	If	you	want	to	share	your	connection	between	multiple	iOS	devices	associated	with	your	account,	an	“Instant	Hotspot”	feature	is	already	built	into	your	iPhone.
With	Apple’s	Continuity	feature,	devices	running	iOS	8	or	later	can	share	a	mobile	connection	with	any	of	your	other	devices	instantly,	without	turning	on	your	personal	hotspot.	Always	make	sure	you	review	your	plan’s	data	limits,	so	you	know	how	much	you	will	be	charged	if	you	go	over.	Once	connected,	the	status	bar	on	your	iPhone	will	turn	blue,
and	will	display	the	number	of	devices	that	are	using	your	Wi-Fi	network.	Make	sure	to	set	a	strong	password	to	keep	your	hotspot	secure,	especially	if	you	are	using	it	in	a	public	place.	Using	your	phone	as	a	hotspot	will	drain	your	battery	faster,	especially	if	you	connect	wirelessly,	so	you’ll	want	to	make	sure	you	can	charge	your	iPhone	if	necessary.
Checking	your	data	usage	If	you’re	worried	about	going	over	your	allotted	monthly	data,	you	can	check	on	your	data	usage	under	settings	>	cellular	directly	on	your	iPhone.	Alternatively,	you	can	log	into	your	Verizon,	AT&T,	Sprint	or	T-Mobile	account	and	see	how	much	data	you	have	left	for	the	month.
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